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Termination of Real Time Quote Service Plan
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Please return your completed form by mail to Customer Service Department, Shop 68-70, Manor Centre, 218 Fuk Wing Street, Kowloon or
by fax (852) 2655 7033. Your request will be processed within 5 working days upon our receipt of your form. For enquiries, please do not
hesitate to contact us at (852) 2655 7011.
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Account Name HEF 4%
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I/We hereby request to terminate the following real time quote service plan with effect from the month
specified below:
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Terms and Conditions {5z sz 4l R

1. Payment of real time quote service plan must be paid in advance. The fee of real time quote service plan is charged on a calendar month
basis and it is debited from your account the last working day of the month. The payment of the service plan is non-refundable.
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2. You have to notify us at least 5 working days before the end of a month to terminate a real time quote service plan and it will be effective
on the first day of the following month.
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